
 
 

Staffordshire County Council 
Pension Fund 

 
Customer Survey 2009 Results 

 
 
 



Active Members 
 

Average Results for Active Members 2009

Excellent

31%

Good

39%

Satisfactory

18%

Unsatisfactory

6%

Poor

6%

 
 

 



Deferred Benefit Members 
 

Average Results for Deferred Members 2009

Excellent

38%

Good

31%

Satisfactory

25%

Unsatisfactory

5%

Poor

1%

 
 



Retired Members 
 

Average Results for Retired Members 2009

Excellent

49%

Good

33%

Satisfactory

10%

Unsatisfactory

3%

Poor

5%

 


