
Staffordshire County Council
Pension Fund

Customer Survey 2007 Results



Active Members

Av e rage Re sults from Custome r Surv e y

Fairly Dissatisfied 
1%Very Dissatisfied 

2%

Average 9%

Fairly Satisfied 
41%

Very Satisfied 47%



Deferred Benefit Members

Fairly Satis f ied 33%

Very Satis f ied 50%

Average 12%

Fairly Dissatisf ied 
3%

Very Dissatisf ied 
2%



Retired Members

Very Dissatisfied 2%

Fairly Dissatisfied 
0%

Average 5%

Fairly Satisfied 17%

Very Satisfied 76%


